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From the Editor

It feels good v be ediling the FORTELL
newsletter —more so because it 15 appearing after a
gap of three years {the last issue thatappeared was in
20011, Rather than dwell on the reasons for 1ts not
coming out all these vears, | would like to share with
vou the enthusiasm that our editorial team feels about
its re-emergence, and the plans we have for makina it
a site for interaction, collaboration and meaningful

debates for all those whoare concerned with issues of

English language and literature, and more broadly with
sues of communicalion and empowerment through
commimication actoss different levels and sections.
Before T move on. | would like to say-a warm
‘thank you® to Dr N, K. Jain (the previous editor of
the Newsletter] and his team members who had
envisioned the heed of a newsletter initially and then
worked for a number ol years lowards concretizing
this vision, We build on this tradition,
Enthused as we arc about the newsletier, a
vod opens before me- the void creatzd by the sad
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demise ol DrS, K. Yerma in January 2004, . Verma
was the founder President of FORTELL for the first
term of two years and had been its Patron cver singe.
Aneminent scholar, a renowned linpoist, 3 wonderful
human bemg- Dr. Verma inspired a2 generation of
students to become committed researchers and
classroom practitioners, himsell being the perfaet
image of what it meant to be a great teacker. Teacking
was a passion with him, research came natrally to
his guestioning mind. His contnbution to English
Lunguage Teaching in India and rescarch in ludian

| LEnglish diring his vears in CIEFL (Central Tnstimte

of English and Foreign Languages), Hyderabad will
be always remembered.
We dedicate this issue to your memory, dear Sir.
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Dr. Madhu Gurtu (Coordinator)
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REMEMBERING PROF. 5. K. VERMA

1t wasin July 1979 that [ fiest saw Prof. 5. K.
Vermit, a dark, average height, squarg-faced,
stockily built, voungish looking man. I had
just joined the PGDTE programme at the
- 1 Central Institate of English and Foreign
: | Lanpuages (CIEFLY, Hyderabad, He was
sitting at a neatly laid table in the dining liall of the hostel
miess, It had proper table linen and a small Nowervase with
a Few roses lor effect. Pointing the direction where Prof,
Vermia sat, | asked the person in front of me at the bare tahle
we occunied, Who is that man sittmg there? Oh! Replied
my partier at the table, don’t you know himi, he is God
himnself. God himsel! T had exclumed. Yo, gaid myv friend,
he is Prof. 8, K. Verma, the only Professor of Contemporary
English in India. Mow tai meanl & significant stalement -
Our own professor of Contemporary English! 1 kept
wondering what that man would be Tike!

In the days that passed, | came to know Mol Verma
better, He was from Patna to begin with, came down fo
CIEFL. did a short course in ELT, went to Britain, and finally
came hack with a Ph.D. from the Univarsity of York. Bruain.
e was a versatile penius, had academic brilliance and
acumen for rescarch and innovation of ideas. He was d
specialist, he was u linguist. often doubled up for speech

spon calling the shots in the feld ol sociolinguistics - a field
just beginning to open up in India m those days.

He was one of (he carliest crusaders for establishing the
identity of Indian English as a legilinate varely of English
and having motivated some of us - his students. Ie
relentlessly carried on the pursiit of getting Indian Lnglish
rid uf the stigma of Hobson Jobson or “bahu " Ep plish kind

pejorative connotarion, | think this was the mosat outstanding
achicvement of Prof. §. K. Vermy - the passion and pride
that he nul into his students on the question of Indian English

~and ils status, We were proud that we spoke the kind of

- planncd in his mind sven al the beginning ol his lecture what

- and el firm and unbending. You could take your punishments

and accent expert, Wias a grammarian par excellence and was |

of nicknames. Today, Indian English is aceepted as one of |
the various world Englishes that are in use withoul any |

English that we did and of the kind we wrote. 1t 1s a just
tribiite to Prof, Verma and his faith in [ndian English that
today Indian teachzrs of English, trained in India teach
English internationally, including England, the United States,
Cuamada, Austrelia, Africo and the Middle East.

He was an excellent t2acher. What you leamed in his
classes vou did not fail to understand and imbibe, His
biackboard work was neat and meticulous, He had it all

would go where on the blackboard. His handwriting on the
blackhaard was a trzat to watch, His zeal was infectious and
his energy was unending, One was never tired of lisiening lo
and working with im.

He was a very able administrator, humane and gentle

from him with a smile He was @ stickler lor discipline amdl
while we were at the C1EEFL we could set our watehes by the
appearance of Prof. 8. K. Verma at the gate when he was
Izaving for hiswalk around the Osmania 1 miversity Campus
a1 6000 0 cluck in the evening oras he entered the campus at
6:30 am in the moring. He was the wardzn of the hostel
and often joinad us lor breakfast. Very informally, he would
drop into pur humble rooms sometimes andl talk tous like a
true guardian would do, enguire abont our familizs, persomal
lives and so on - trivial matters but those that made us feel al
case it the institate, During festivals, Prof. Verma and his
family would play host to the trainges or partcipanis as we
wera known, with sweets and sumptuous meais, He instilled
such trast and confidence in us that we could go up Lo him
with ease regarding most complex academic 185LE8 OF VErY
mundane personal problems. 10 bis lights were en he was
available to us what ever the time of the night and his lights
were genarally on fill guite late in the night,

Very rightly, Prof. Verma rose fo hecome the first Vice
Chancellor of this very prestigious Institute. He died soon
after his retirement and after a brief illness. We miss him,
But then, as some one siid, Ciody don 't die!

' — by Sudesh Sovhiney
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OPENING A CHAPTER OF FORTELI

A FORTELL chapter can be formed by 25 or moie
members in any state of India,

(i) RULES AND RESPONSIBILITIES OF A CHAPTER
A FORTELL chapter will:

8} adopt FORTELL's name and constitaticn,

b}  nominate till such time that elections can 1ake place
(which should not exceed a period of two vears), a
Warking Committee for the smooth functioning of that
chapioer.

cd  runits own independent programimes such as academic
sassions and workshops and send reports of all ils
activities 1o the Extended Executive Council {ELEC),

d} hold free academic sessions (preferably two hours
every month) which arc open to both members and
non-members on g regular basis at a specified date,
time and venue.

e} hold an annual seminar,

f)  be responsible for generating its own funds.

g} will open and maintain an acconnt of ils funds and get
them audited eveéry year,

hy  elect its representativeds) for the Extended Executive
Couneil (EEC) as per the constitution

i) hold regular minuted meetings of its working
commitiee. The dates and minutes of these meetings
should be sent to the Extended Executive Committee,

1) hold an annual gencral body meeting of its members
at which audited accounts wil! be presented, (A copy
of this meeting and a copy of the audited accounts will
be sent 1o the Extended Executive Counvil).

k}  hold elections of its office bearers as per the FORTELL
constitution definitely by March 31 each vear and send
a copy of results of the clections o the Extended

I} will contribute at least 10% of its membership money
lr the FORTELL.

i) ENIIILEMENT

A FORTELL Chapter will be entitled to:
a) host the FORTELL annual conference after the
approval by the Extended Executive Council (EEC).
b)  maintain a detailed manual of its academic activities.
¢} approach local/foreign agencies for programme
funding, aller prior intimation to the EEC.

WITHDRAWL OF STATUS AS CHAPTER

*  EEC may witlulraw the status of 2 chapter if it does
not follow FORTELL objectives. basic working
structure and traditions.

* Incase of non-réceipt of any report, EEC will serve a
notice to the concerned Chapter and will keep it under
observation [brsix months, After six months, the stamus
of the Chapter will be withhald,

OFFICE BEARER OF THE CHAPTER
Each Chapter shall have the following office bearers:

' a)  Programme Coordinator.

by Finanee Coordinatot,
¢)  Newsletter Coordinator,

Each Coordinater can form a sub-committee of
voluntezr members to help in the working of FORTELL.

KOLKATA CHAPTER OF FORTELL

Programuie Co-urdinator : D, Sampa Chatterjee
Fance Co-ordingtor | Ms. Nandini Mukheries
{ Teacher, International School)

Newsletter Co-ordinator | Mx, Susmita Hhattachariva
(Teacher, Sri Sikshayatan High School)

—
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Reports on Regional Networking through

Teachers Associations

We would like to thank the Botsh Council, Delki for
providing suppert and funding o FORTELL to pariicipate
in regional Teachers Associations meetings and cxchange
intfogteativn and good practices among each other, In this
regard we would like to sav a special ‘thank vou® Lo Dr,
Ragni Badlani, Manager, ELT and Training, North and East
India. British Council, Delhi whose initiative and
encouragernent made it possible for FORTELL 0 benefi
from participation in these mectings and to widen its outreach
and networking.

The first South Asia Meeting for Teachers Associations
was held in Colomba, Sri Lanka from 10-13 Febouary 2004,
Madhu Gurluy, Scerctary FORTELL at that tims, was
nominated by the executive to represent the association,

Another meeting “Strength in Numbers™ was held in

England which was attended by Tulika Prasad, a member of

the exceutive committec of FORTELL,

A Seminar on Increasing the Impact of English
Langnage Teacher Associations, was held ai
Bournemouth, UK on 20'"-25%Jane, 2004 : A Brief
Report

By Tulika Prasad

[, as a teacher-representative of FORTELL, aticnded a
semimar “Strength in Numbers: [ncreasing the Impact of
English Language Teacher Associations™ al Bournemouth,
LLE. between 200" - 257 June 2004, We had representatives
of Teacher Associations from twenty-one countries across
Four continents, | would like 1o share some of my thoughts
of the seminar. The seminar was designed 10 enable us to
share and sprzad best practices in order to improve the

elTectiveness of Teacher Associations as well asthe services |
that we offer. We were snconmaged to offer new services |

like creating websites and discussion lists to disseminate
information ahout the organization,

George Pickering our course director gave us an |

overvicew of the topics to be covered, We began wilh Mission
of Teacher Associations and its purpose. Leadership and
management was the next topic, We all agreed that Teacker

Associations representatives should be both a leader and a

manager. Project management came next and we were
informed that to undertake any project we need to keep in

mind all the parameters of the project beginning from the |

objectve to the plan, the execution and the risks involved.
Mext thers was a discussion on the services thal Teaches

Associations provide, It was very interesting to know that |

some Teacher Associations had members who were working
10 the minstry of education, consequently they wereable o

influenee some of the policy decisions of the covernment |

regarding education, which | think is commendable, We
talked of how lo orgamize conferences, the content of
newsletters, websites and discussion s, This was followed
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by ap enlighlening discussion on
marketing, resource generation,
membership drve and strategic ways
to increase Lhe influenee and credibilioe
of Teacher Associations. We ended the
seminar with a preseniation of our
action plans, Overall, a memorable
seminar,

This Teacher Aszpciption
seminar has opened up, in my view,
newer and wider horizons of the mole
of a Teacher Asscciation, | now realize
the immense opportunitics that exist for
# Teacher Association like ours, and
the petential it has w be an actve and
vibrant Teacher Association. For
example, the Teacher Association of
Brazil has go acereditation from the
govemnment and teachers. who are
active members of the association and
attend seminars or workshops
comdnctad by if, are given doty leave
by their organization. This is the kind
of credibility that | would like to attain
for FORTELL. It also must have 2
comsultative and advisory role with
regard to educational developments
and policies,

When | joined FORTELL my
impressions of the organizalion wis
limited 1o just belonging to a Teacher
Assectation which met once ina while
condueted seminars and workshops
intermittently and published a
newsletter annually. But this seminar
seems to have proved me wrong as far
as Teacher Associations and their roles
are concerned. Teacher Associatioms
are all about being an cffective
instrument to bring about change in the
field of English Language Teaching; be
it language teaching, proficiency in
communication skills, materials
production or conducting workshops
and seminars,

I think one of the things that 1
learnt was, wavs to manage a reacher
association which is all ébouot strategic
plarming to implemenl our objectives.
We should sel realistic targzts and then
try to achieve them, We need to match
the work we want to do with the waork
we can do. Another imporant aspect
that I feel we need to concentrate on is
to market our organization. There 15 a

need w identifirour customers and then
offer our services, be it teacher training,
organizing workshops and seminarsin
the areas of teaching methodology
materials development, cureicilim
design and evaluation aod other
activities,

It is true that this teacher
association seminar has motivated me
Lo strengthen my teacher association,
bat thiz is not enovgh. This needs to
filter down to the rest of the members
of the organizarion who have a shared
purpose of improving the practice of
language teaching and leaming and to
promote high professional standards,
Apart from this, we need o creale 4
forum to encourage cooperation and
rufual respect smongst us.

At this junctore, it would be
relevant to mention a few aspects that
need to be emphasized as far as
FORTELL is concerned:

a)  Membership drive

bl Structurel changes in the
organization

¢} Fund peneration

In FORTELL the first thing one
needs to do is to reach oul to others
and broaden the basec of our
membership. FORTELL has a
comeentration of colleze teachers but
has not been able to curoll teachers in
sufficient numbers from schools both
government and private as also
miembers from other organizations like
the NCERT, SCERT. the publishing
houses, private universities and
language schools, the government
officials from relevanr ministries and
even the corporate sector. To make
ourselves visthle mitially in Delhi and
later on elsewhere (by opening
FORTELL chapters). we have to
disseminate information about
FORTELL and its activities to all
prospeclive members. We need to
omEanize ourselves into small groups
and maeks proscotations aboul
FORTELL at different places. hiswill
have a twifald effect. Together with
an increase in membership we will also
EENETAte resources.

There is aleo a need 0 make
structural changes in tie organization

5

Lo make it more broad based and
repragentativie. The proposal is to have
four joint sccretaries and eighl
executive members in the executive
cemmittee. The rationale of doing this
is to build zonal networks and make
the erganization more representatives,
The eight executive members will
preferably be selected from schools,
national edocation boards, distance
learning institutions, publishing houses
and the like.

Anaother important issue. which
we have w address, is organizing
ourselves into small groups as per our
inlerests and capabilities. The groups
will be formed on the basis of the
various services that FORTET T
mniends to offor or to underake, We
would have groups concentrating on
mambership drive, publication of
newsletlers, other publications like
monographs, fund generation,
geminars and workshops, teacher
training and working on projects.

Fund generation is an integral
part of a produciive tcachcrs
association, As an initial step increase
in membership would generate some
tunds, We also need (o look for
sponsors to fund some of ur activites,

I think the title of the teacher
associalion seminar STRENGTH [N
WUMBERS s vory appropriate ag far
ag FORTELL iz concerned. The
strength., the credibility and the
zffectiveness of vur teacher association
will be refleeted only if we have
numbers (members) to sirengthen the
assnciation

| Tulika Praswd (on the exmreme
right) with other participants in the
conference.]



A Conference on Sonth Asia
Meeting of Teachers Associations
was held at Colombo, 513 Lanka, on
10-13 February. 2004 : A Brief
Report

By Madhu Gurtu
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The South Asia Mecting of
Teachers Associations was attendad
by representatives from India, Nepal,
Pakistan, Maldives, Bangladesh,
Migeria, and Indonesia. India was the
only country represented by Lwo
Teachers Associations, ELTAL
Chenna and FORTELL, Delhi,

All the participants assembled at

Tony )'Brien's lovely house in fhe
evenitig of 10th Februasy to a warm
welcome and sumptuous dinner,
getting to know each other. forging a
bond together, meeting old friends {in
some cases). By the time we dispersed,

common issucs were already sorted out |

and we were ready for the hachicrounds

of discussion and group work going to

take place during the next three duys.
The main ohjectives for the

Toeeling Ware:

s Raiging awarencss on the wider
rales of TAs (Teachers
Associptions) i education

e  Fxamining the purpese of TAs in
relation to their contexts

e Developing mission statements

e  Developing aseries of guidelines
for good praclive in dealing with
the main issuzs faving TAs

e  Lzamining international support
networks available 1o Ths

s Brainstorming on various
activities to enhance the working
and outreach of TAs

e  Writing/rewriting  of a4
conshiution

e FEstablishing PR. working with
government/educational
instingtions, gaining tecognition,
advertising

e  Establishing a map of regional
activity and developing a
rationale for expanding this

aelivily
e Developing guidelines for
effective  publicity  and

information distribution for TAs
e  Rringmg the threads together for
mure Tocused work

Here are the salient points of the
three day discussion on the sctivilies
following from the abjectives:

Jeremy Jacobson started the
marning session on 1| February
looking at the concept of Metworking,
its aims and ohjectives. Starting with
its dictionary defimitions hg went on to
comparc the benefits of good
netwotking with the drawbacks of
ardinary networking. He focnsed on
the need of thinking laterally for
identifying a good, solid modgl that
would help solve problems of TAs. A
virtual cycle could evelve from
increased membership, leading n turn
to more monsy for the association to
give rise tomore activities, which again
could help get more money for the
association. Some processzss for
golving prohlems could be chat sroups.
furuims, seminars, and Training sessions
wilh
organizations as z key pariner.

Jereny's session was [ollowed by
individual TAs giving the history and
description of their assocmations, and
some of their key problems and
achievements. Interestingly. this
session broughl out some common
issues on which TAS across the region
were seeking solutions, and aspects an
which they could agree. Some of the
issues raised were: problems in
attracting and renewing membership,
of moving activities from the centre ty
the regions, of policy making, of setting
up ks with private and public sectors.
Thete were some success stories,
particularly by SPELT, Pakistan.

In the next activity, TAs were

i

British Councilior other |

asked to wrile uul the Mission and
Vision smtements of their associalion.
[discussion within groups resolved the
difterence hetween the two conceprs:

| while the mission statement should be

guite general se that it did not get
outdated too guickly. the vision
sitement needad to be quite speciiic,

| spelling out the achievable goals and
| the time frame within which TAs would

achigve thess,
Zakia from SPLEL followed this

| ‘azssinn with 4 discussion on the

guidelines of good praciice ia
assnciations, for attaining credibility.
Some specifie points stroszed for

| achieving this were, to have rules of

conduel, written or unwritten, to be

| puncmual, w maintain egulanty m work
i and activides, to be svalematic, and aim

to maintain 2 non-hierarchical
strucrure,

The sessions on the second day
were in @ way a contimuation of the

| discussion of the main themes

articulated on Day 1, viz. (i) How could

| TAs armive at some guidelines for good

practices to achieve the objectives st
by their associations? and (1] How
could TAs find sponsors and doners for
their programmss?

In the morning session on 12
February, Jeremy Jacobson and
Kandan Llango discussed the issuc of
support to TAS by sharing information
about intemational support networks
available to TAs. The members were

| informed of the benefits of IATEFL

associateship for the TAs and their
schieme of wide membership (WMS)
for members of (he associate TAs at a
considerably reduced rate. The scoond
network available to TAs was ELTeCS
membership, which liks TAs and their

| members to a wider network, and alse
provides funding for individual!
. eallaboralive projects on issucs of

language development and social
relevance. MNext we had a
hramstorming sessivn led by Tony
{)'Hrien nn various activities to

| cnhance the working and outreach of
| TAs. All of'us tried Lo think cutside the

box, in the 'whimsical' mood as it were.



The questions we discussed in

Sroups Werc!
. Whodothe TAs need (reach ou
toy and who neads TAs?

2 Whal can we offer to the
sponsars and what can they do
for us?

3, How do we visualize the
relationship between TAs and the
other communities?

The groups came up with a
number of responses, which can be
collated in the fellowing way:

TAs can reach out to teacher
wainers, practicing teachers of Lnglish
and across the curriculum. teacher
trainees, other TAs, publishers,
educationists, media, business
communities, British Council, other
Fuundations and NGOs, offering
consultancy services, materials, short
courses suited to specific needs. The
relationship between the TAs and these
communities was viewed in terms of
mutual support and respect, enetgizing
and enriching each other - in other
worils, a relationship between partoers
and collaborators. For services offered,
the TAs thought that they should be
remembered’ and their work
acknowledged in some form.

In the third session led by Charlie
Walker and Laxman Gnawali, the
discussion moved from thinking in the
abstract way to thinking about what the
Tas eould do in concrete terms. Ways
of raising funds and getting
sponsorships were debated and
discussed. Tn this regard we were told
how SPELT, Pakistan and NELTA.
Nepal were able to tackle the issue of
sponsorship. What clearly emetged
from the presentations was that
offering tangible benefits (o the
sponsors was an effective way of
enlisting their support for the TAs. As
a follow up, the TAs were asked 10
form country groups and think of a
fortheoming project, its budget, and
prospective sponsors, which was a way
of concrelizing the discussion in the
fiorm of an action plarn,

The pest- lunch sessions focused
on the organizational structure of TAs
and different groups were again formed

to discuss the strucrure, membership,
finance, activities and meetings. This
was a good excrcise as it forced us to
think more clearly about the roles and
responsibilities of the members of the
commtittees and the importance of
having a constifution for effective and
transparent functioning of the TAS.

In the last session Chandriks
Bhatt and Fmma Levy Facilitated &
discussion on establishing PR. The
proups were again asked to fucus on
any twi issues related to the problem
ol establishing good PR and come up
with suggestions / selutions. The
groups had anear unanimity of opinion
in choosing twu issucs pertinent to the
issue of PR, viz. (i) the visibility/
reputation/standing of the PR_and i)
the person responsible forestablishing
PR

The suggestions stressed the need
to (i) increase membership at the
srassroots level, widen the base and the
appeal of the association, gain
credibility and circulate information
ahout the work done hy the TA, and
{ii) select the right persen for
esiablishing PR, In other words
someone who is skilled in interpersonal
skills, and who is persyasive and
]JLTSiRTET‘IL

All inall, the activities of the day
kipt the participants enthusiastically
engaged in discussions on various
aspeeis  of  invigorating and
strengthening their TAs and set the
stage for creating networks of
collaboration amang the regional TAs.

On 13 February the session
started with a quick branstorming to
expiore ways in which TAs could
explore areas of cooperation and
collaboration. The following
possihilities emerged from the
discussion:

s taking up regional rescarch
projects and other integrated
language projects,

#  bringing out arcgioual magazine
that publishes theme-based
issues with the "hest of articles"
lrom different associations

»  facilitating patticipation from
differant countries in

-3

conferences, reducing the
registration fee for the TA
members [rom the respacbive
couniries.

e launchofaregional website, This
website would he useful for
sharing information and also it
could work as a portal linking all
TA websites of the region. The
usefulness of the site can be
found out by keeping & track
rocord of how often it is used.

Paiticipants rcached an

| agreement that 4 regional weh site

could have a main home page and links

to:

a)  the websites of the member TAs,

by articles with the same themes,

c) news,

d)  research teports,

g)  lurthcoming events,

fi  review ol key note speeches
delivered in the conferences.

With a view to enabling
participants to leave the meeting with
a clear idea of future cooperation,
Jercmy asked the participants from
each TA to work together and come out
with three action plans o he carried
out immediately after the retumn. Each
TA presentzd its own action plans.
However, common sction plans from
most TAs wers
e  Disseminate information about

the Colombo meeting,

e  Actuvate chaptersibranches to
incregse members.

e  Re-launch TAs if dormant, re-
launch Joymal.

#  Desipn or redesipn the wehsite,
take feedback from users.

s Worktowards IATEFL associati
membership.

e  Revisit the constitution

»  Explore new sponsors,

® Werk (o establish effective PR.

e  Carryoutin-country follow-ups,

A discussion was held to develop
a regional action plan. Participants
apreed to start regional research
projects. SPELT, Pakistan and
FORTELL, India decided totake up a
research project together, the specific



details were to be decided later,

Thus ended three hectic days of
fruitful discussion and regional
networking, coupled with the
hospitality of the Batish Council, Sn
Lanka, refreshed by the sea breeze
coming [tom the sea-shores.

A Workshop on Weiting for Upper
Primary €lasses vweas held at Udaipur,
India from Sepiember 4-5, 2004 :
A Brief Report

By A. L. Khanna

A two day workshops on writing
for the teachers at the upper primary
classes was organized by Vidva
Bhawan Eduvcation Centre, Ldaipur
from Sep. 4-5, 2004, It was attended
by thirty six leacher participants from
various schools, meluding the schonds
run by Vidya Bhawan Society, in and
around Udaipur. The reésource persons
were professor B Agnihotri and D
AL, Khanna of Delhi Universily (lile
members of FORTELL ).

The workshop began with 4
discussion of the following :

a)  What is writing?

b} What are the types of writing?

¢}  What are the steps involved in
wrilitig?

The participants were divided
into groups to retlect on these (s5ues
and were asked o make their
presentations. In the post presentation
sessions on the frst day, besides giving
the participants examples of various
tvpes of writing: the concepts of
coherence and cohesion were
discussed at length and examples were
provided to help them understand and
internalize these abstract concepls.
Afterwards, the participants were given
a text to analyze in terms of coherence
and cohesion. They were also asked to
rewrite the text 1o make it morc
coherent and cohesive,

On the secomd day the
participants were introduced 1o the
concept of evaluation of a written fext
on the basis of holistic and analytic
scoring criteria, The scuring critaria
were explained fo the participants with
a detailed discussion of each
component of the seale by citing

several examples, In order to provide
more practice in the use of these
criteria, the participants were asked to
avpluate a passage both on thebasis of
the holistic and analytic critena, It wis
noticed that there was no significant
difference hetween the scores obtained
om these twin methods of evaluation.
Yet, the participants felt that it was 4
better idea to evaluate classroom
assignments on the analytical scoring
criteria because il provided a morg
detailed picture of the strengths and
weaknesses of the students and
therefore could help in moniloring
teacher inputs and classroom teaching,
Tn the last session of the workshop on
the sceond day the participants wew
provided sume essays written by upper
primary students and were asked 10
analyse them. 1o the light of their
analysis the participants suggested the
steps that could be taken 1o help the
students improve thedr writing abilities,
including the mechanics of writing.

Client Ceniric English Teaching at

the Malional Institute of Open

Schuoling (N10S8): A Brief Report
By Soma Bhattachariya

The Mational Institute of Open
Schooling i formerly the National Open
School) was set up in 1989 as an
autonomous organizaltion under the
MHRD, Government of [ndia , o caler
ter a prioritized clicot group through the
Distance Education mode. The
objective of this missicn wus to provide
an opportunity e millions of willing
and potential learners who could not
complete school education for a
number of vanous reasons. Thus, the
Open School system was designed so
as to equip these learmers with
sufficient scholastic ahilities so that
they would be able to respond
meaningfully Lo their environment
while pursuing their chosen fields of
endeavour, Ome such area in which
learmers opt for in very lamge numbers
i5 English.

A5 mentioned earlier, the N1OS
caters to a clientele for whom
education is linked to their daily
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survival necds. Therelore, the
educational inputs for such leamars
have o be need-based and functional
in nature. And given the fact that N10S
uperates in the Distance Education
maode; it is a challenpe because all that
the teaching-learning process can
utilize are the study materials prepared
for the learners. which are self-
instructional in nature and supported
by personal comtact programmes over
weekends at the studv centers. 1t thus
follows that all mzjor mpuls must be
comtainad in the study materials since
that i= the primary source of
information for the leamers, English
Language Teaching follows this
challenge and gives to the learners
lessons with all four language skills
representad in them. So an English
language |lesson under this patiern will
have a reading comprehension passage
followed by integrated grammar and
voonhulary activities, writing tasks that
follow 1o a large extent thematically
from the passage (i.e. 4 descriptive
reading passage might lead on to an
exercize on writing descriptive
paragraphs), and finally
communicative asks basad on certan
selected Janpuage functiony, Learners
are gvena model following which they
arz led atep by step through the
mechanics of the process involved 1o
developing a piece of language use. For
example, if the targer is describing
people it @ paragraph, then learers
will first be directed to those passages
i the reading text that offzr a model
of such deseriptions. Then they will be
tald step by step how each poinl was
arrived at-topie, information,
organizalicn, coherence, editing e1c,
And finally to give the learners a
feeling of achicvement a sell-check
activity is designed which might be
ghided in nature or 4 task completion
activity, The communicative tasks are,
ay menlioned earlier, based on
Fanguage functions detailed in the
syllabus, 1lere too, lcarners are given
a model following which they are
puided on how Lo converse along
sirnelar lines in roal life situations.

In the latest course being
developed for the Senior Secondary



level, audio matérial i3 integrated with
ths learming materials, So, students will
have access 1oan audio casserle as parl
of the learning package; listening and
speaking are, however, not tostod at
terme-end examinations. Te make
languape learning functional and
medningful for leamers. The English
studwv materials expose leartars not just
tooa varizty of text types but also oo
variety of writing tasks, communicative
tasks and also activilies on study skills
and relerence skills. Learners’ special
real lile needs are taken care of by (1)
lraining them in interpreting data
represented in different forms- tables,

charts, pie diagrams, tims tables eic (i) |

exposing them to samples of publiv
utility forms and guiding them on how
to use those forms and(iii] training
them in understanding literature
contained in newspapars, journals,
mngazines eto. in lessons with the sole
objective of developing reading
comprzhension

Thus even though the challenpges
of Languzge waching through the
Distance Mode are many, yet the NTOS
takes care to reach the unreached-so-
far by tailoring client specific courses
and evolving delivery mechanisms
suitable to the leaming stvles and habits
of intended ehentele, The et that the
learmer is central inany activity relating
trcourse development is demonstrated
also in (he plysical and gualitslive
aspects of the cowse materials like
bulk of learning pages. vocabulary
used to develop lessons, illustrations,
theme_ ete. In conclusion, it can be said
that it is perhaps this  pragmatic
approach that accounts for the high
percentace enrolment in the subject of
English.
ENGLISH LANGUAGE
SEMINAR FOR
TEACHERS

Sunday 31 July -
Swturday 13 August 2005

B oot s e koot s s malional!

Information mey also please be sent
releting (o inmoval{ee experiments
tried in the areas of feaching of
Errlish Lunpuage Literuture fir
inclusion  under rthe column
REPORTS.

ARTICLE

An (hverview of English | anguage
Teaching in Schools managed by
MCD.

By Kusum Shormg

MCD schouls are the backbone
of primary education in Delhi. Though
there are Sarvodays Vidyslayss, aided
sthools and pubhic schools, where the
primary education is also provided, vet
the number of MCD primary schools
is larzest of all, Delhi hias more than
1906 primary schools now, where more
than 20000 teachers strive to educate
the youmgsiers,

English Language-is taught as a
gubject from Class 1 nall the schools
ul MCD. Henee the myjor-concem of
ELT focuses on: ;

o scademic & professional.
qualificarion of teachers,

e classroom problems.

» time sllocation for teaching

English.

e resource support available for

ELT:

. supoeslions for improvemenl.

As far as academic: &
professional qualifications are
concerned, the teachers are well-
qualified to teach @ primaty level,
They do possess rich experience of
teaching as well, Almost all the
teachers have studied English up 1o
Class X level as a subject, but most of
them do not have any prefessional
training in Teaching of English, till
date, i3 not & compulsory paper in the
ETE/ABT Diploma Course. Mostof the
teachers have attended workshop/
seminar/orientation programimes,
which are being conducted cither by
MCT2 or SCERET, but the [oeus on
teaching of Enplish in these 21 -day
programmes is again not sufficient.
Henee, most of the teachers, who have
been entrusted with the responsibility
of teaching at primary level, require
protessional training.

Academic & resource support
available 1o the teachers in schools is
nit satisfactory. Even the sufficicnt
numbsers of textbooks are not avatlable
m most of the schools. A few shnr-
story books and dictionaries are
available m the nams of resource

matenial, which do not cater to the
needs of teachers or students,

As far as the school timetable is
concerned, generally one period of 30
minules i3 atlotted to ELT from Class 1
t W, six days a week. Besides, not
many cr-curmicuiar activities relared (o
English arc gencrally organised at
schiool level'zonal level, MU schools
do organise science fair, exhibitions
and competitions in all other subjects,

| but ondy calligraphy compotition in

English and that too only for students.
There are many activitics/competitions
crganised for MCD teachers such as
debate, poetry regitation and
declamation, bul only Hindi. Mo
incentive has been piven for the
promation of English Lunguage
Teaching so far.

Almest all the teachers fas)
that English Language Teaching is
diffienlt in MCTI schools asno parental
support/guidance is avatlable to
children. New textbooks have been

mtroduced, but teachers do not have
proper guidelines in terms of unit-wise
syllabus or evalualion patlern. There
are still many ELT issues that require
immediate attention of the MO
authorities.

Ms. 5. K. Ram's
name is perhaps one of
b | the best known names in
| the feld af ELT in India.
| [1er name is synonymous
with English Language Materials
production, One of the pioneers in the
field inIndia, she has dedicated her lifi:
in the cause of enhincing the quality
of reaching and learhing of English in
Indian Class Rooms,

She began teaching English ina
Govi School in LLP: in 1952 spon afler
comploeting her M.A. and T.T (the
cquivalent those days of 1L Ld), She
was a principal too for a shorl while
before she joined the newly started
E.L.T.I at Allahabad in 1936,

Adomg with Prof. 0 S Randhari
and Mr. V. A. Hinklzy, sha put in
yeoman's work in building up the
institute. The ELTT{English Languaee



Teaching [nstimute ) had been setup with
financial support of Nuffield
Foundation, UK, and academic
suppaort af the British Council, 11EC T
ran lour wonth intensive in -service
teacher training cowrses and summer
institutes of Four te six weeks duration
for English Lecturers in B. Ed.
Colleges. The Structural Method was
being ussured inand appeared o be a
giant Teap towards Aystemalizing
language teaching from the grip of
grammar-iranslation and dircct
method,

The need of the hour then was
materials production so that the
struclugal syllabus conld be taught and
practiced step-by-step from class to
class, moving up & gradiznt of simple
to complex. The [nstitute therefore, fell
into the task of preparng fext books,
supplemenizry readers, books of
methodology, series of activities called
Drills & Exercises They also propared
8 battery of wall charts for structure
drillz and picturs composition.
Between 1956 to 1963, she contributed
in bringing out 31 books published by
Orient Longman. The t2sts of the Read
and Leam Series were trend-setiers.

They had accompanying gramophone |

records, brought out in collaboration
with HMV. Rural students therefore
had the benehil of lislening w nalive
speakers of Englizh,

Such was the commitment of the
threesome at the BL LT that they gifted
their rovalty to the institure to make
further expansion possible. All three
had been students of Jack Nuonan of
the Institute of Education, University
of London and he ook pride i the
progress they made.

In 1963, Ms. 5. K. Bam moved
to the Regional College of Education.
Bhubaneshwar and then Ajmer, where
she was instrumental in starting a new
colrse within B, Ed., with special
interzst i English, 1his course was
affiliated to the University of
Rajasthan, which perhaps helps us
understand how and why the
University of Rajasthan has been more
ELT-frendly than many universities in
the North.

In 1992 she joined the NIE
(Mational Institute of Education} which
was a branch of the NCERT, She set
ap the English unit and headed it until
her super annuation, Mot only did her
team at NCERT prepare texts for
CRBSE and other school boards, but she
collaborated extensively with the
Materials Production Department a
CIEFL to give quality teaching
materials, She worked as Bducation
Congsultant for OLP from 1989 @ Now,
2000,

In her own words Prof. C. 5,
Bhandhari and Dr. M. L. Tickoo haye
heen the strongest influences in her
work, While the former has been 2
mentor and guide, she appreciates the
intuitive insights the latter has in
exploiting materials.

Asked if the C'T T answersall mar |

guestions, Ms Ram says that there
should be a happy amalgam of all
approaches; each approach has its
strength which should not be lost sight
of.

Asked what work FORTELL
shomld undertake, she says that it
should work extensively with school
teachers. © A successtul teacher 1s onc
who is in love with her students, subject
and her teaching, A good teacher
shovld he a good reader. et us ponl
our resources and run classes for
underpriviteged children,” she says,
“FORTELL could adopt two or three
schools and over a sustained long
period of time ineract with reachzrs
and students there™, With olher senior
citizens she 18 working on a Reading
for Pleasure Programme. We wish her
success 10 all her endeavors and look
torward to fruitful invelvement with
FORTELL!

fiy Mukei Sanyal

Project on

Soon after the State Council of
FEducational Research ard Training
(SCERT). MNew Delhi decided to
produce its own text books for all the
subjects taught 1n the primary and
upper primary classes ol Delhi schools,
il formed several teams of highly

]

expericneed teachers to handle sach
sibiget separately, It orpanisad a

| workshop of 25 University, College,

DHET and school 1eachers {many of
them FORTELL members) on Apnl
24, 2003 2t the Dept, of Linguistics,
University of Delhi to reflect on the
issues involved in preparing English
textbooks for children studying in the
state fimded schools of Delhi. Some of
e guidelines, that were agreed upon
were the following : The materizls
should be
a) as far as possible authenric.
h} he interesting, challanging and
thought provoling.
c) match the cognitive levels and
nterests of the children at each
level,

' d) be related to the lives and

experiences of the children in rural,
semi-urban and urban seiings,

e) match with the syllabus for each
level.

Tt was resolved that smce the time
available for preparing the textbooks
was less than a vear each tegm should
make a judicious and constructive use
ol the existing materials too, Forther,
in order that children are exposed to a
variety of wexi types it was felt that the
text books should cover a wide range
of texts including poems, stories,
biographies, adventurcs, newspaper
clippings. reports, ads ete. Evervone

| agreed that the teathooks should

inspire children to think and explore
on their own rather than simply
memuriae aod reproduce wiat ey had
read before,

The participants were divided
inte groups and granted feedom 1o
have their group meetings to select
their materials, debate on their
compalibility with the parameter/
guidelines agread upon earlier and
prodoce suitable excreises and
activities for each unit'lessom. These
materiuls were penodically screened
by the chairperson and suitable charges
were made in them in consuliation with
lhe authors ol the panticular book,

Participants at the end of the
pregect fel that ifthers had been a little
more Limne, these marzrials could have
been tried out and fine tuned before



they were sent for final printing. But
such things gencrally don't happen in
projects of such gigantic statue:
Therefore, in such cases the first
edition after its usc in the respective
classes is taken as 4 sorl of 1est mial,
and necessary changes of all kinds are
made in the second edition.

Simee the textbooks are already
m use i Delhi sehools, the teachers
using them have already started
sending their reactions to hese books
through vaneus fora. Some of these
reactions arg reprociuced here.

-A.L, Khanna, a member
English Textbooks Committee

BOOK-1 ENGLISH
[Dielha: Diethi Bureau of Text Books)

The bock 15 introeduced to the
students of class [ with colourful
pictures on two pazes depicling the

busy life in Delhi. As mentioned in |

the pretace, the book is meant for the
Dethi chatd and she finds the picturas
very intercsting and familiar
recoenising almost evervthing given in
the pictures making the child feel
excited about the convanes,

The first units comprising four
lessons are morc conversation-bascd
introducing new words and antonyms
with pictures accompanying the words
for the beginner.

The notes “for the teacher” help

the teacher to motivate studenis to |

part.cipate 1o comversation and leach
new words. The four line sets meant
for the exercise are however ool
sufficient for practice; they define what
the: student is expectzd to learn to write
after the lesson (s over, The activities
sugpested are to make classroom
situation interesting and help the
students feel free to ask questions and
imteract with the tencher and othercloss
males, The words in lost and found'
relate toca new situation and the lesson
introduces question words like 'where'
and “who' the students are expectad to
recogmise and relade the sounds o the
English alphabet.

The hook has been designed to
teach the students in the best possible

way by the teacher, The lessons also
motivate the students to learn and think
about rew werds. Much depends on
the efficiency of the teacher in thinking
of innovabive activilies and sefting the
ball rolling in the class. The teacher is
also expected to deaign “drill exercises’
and have good conversational skalls,

The switch over from simplz m
dillicull senigmses is soumetimes sudden
and not gradual. The introduction of
the phrase “strong enough' ar lesson 8
level seems to be o0 high a level for
Class 1. The students have been askced
1o answer the question "How does the
earth smell on the first raimy day? The
choiee of words has not heen siven,
making the question a little difficult for
small children to answer. The lesson
"Hain, Rain' is interesting with a four
ling stanza on "Rain'. The guestions
given in the chapter are meanl to
inroduce new words but the words
have not been enlisted.

The review exercises given al the
end of cach umt in order to test the
vocabulary are gwite comprehensive
and within the reach of the students'
set of vovabulury, Appendix T enlists
the set of words the child s supposed
t0-have leamt by theend of the session
and serves as a guide for the teackers,
students and parents for examination
purpose. Appendix I includes poems,
and thymes, Howesar, " Huosy Lizey'1s
gquite bengthy, "A Micking tongue and
a ashing claw' tequire a careful
ohservation on the part of the students
to be able to understand and recite the
POEM.

The concept of matching seund
and alphabet ntroduced in the book is
new to the parents of lower socio-
economic grogp. They sull find
“alphabet to words' approach casicr for
English lanpuage.

The new approach *trom sound
to alphabet’ however shall definitely
emquip the children with better Enguistic
skills for the futare.

by Sunita Ahja

BOOK-ITI ENGLISH
[Drelhi: Dethi Burean of Text Books]
The book is bazed on some hasic

11

principles of languare learning, The
teachers of class IT will definitely fieel

[ that this book intervenes child’s

pavchological and daily expetiences
with various subjoets. Lesson [-4 are
related 1o day to day activities of

| childrer. Children can really learn (a

Lot} all the skills ke reading, wiiling,
listening znd speaking through
exercises and aotivilies given at the end
af each lesson, Children take keen
interest in linking the thyming sounds
and phrscs with their own activities
(obdaily routine), *Lick’ and * bite” are
comparalively difficult words for class
I students thowgh visuals and
illusirations definitely help them
understand the meaning. However the
word “gulp” has been introduced only
itk the exercise portion but is missing
[rom the poem, Various sounds have
besn introduced in the poem “The Cow
in rthe Storm” bt on the whole the
poen is a bit difficult for class IL
Students are tught by way of pictures
and illustrations that water should not
be wasted hke shown in the visuals,
Teachers can ask them to give
suggestions on how water can be saved
in a better way.

In lessons | 1-12questions have
been asked i the portion “Reading
comprehension”, Students of class 11
are not familiar with different types of
lenses, so it would be realby difficult
for them to frame answers using
dillerent lenses, Heading
comprehension should have questions
like Fill in the blanks. | Use of
degrees of compansonin lesson 8 and
| 3 weill definitely help them understand
the three dearees of comparisomn.
Teachers can efficiently tell them
{make them familiar) taking different
examples in the class like small,
smaller, smallest snd 50 on, Children
lcarmias ot whien they ar asked ro match
the columns ‘draw different shapes of
certain things like clouds, leaves ele,
It is good that after each lesson there
15 gome activity “For the Teachar®. This
helps the teacher make the sdenrs
work in groups nroas individuabs
Teachers can in this way help them
answer cerlain cuestions verbally too.



BOOK-II ENGLISH
[ethi; Delhi Bureau of Text Bonks]

As mentioned in the prefuce, |

teachers of Class T will surely realise
that the book presents children's
psychological and daily expericnces
with various ohjectives. Children who
come from lower socio-gconuomic
background have been kept in mind.
simple cxercises and aclivities have
heen linked with the natural activities
of the children. The book will prove
to be quite effective inmaking children
learn all the skills such as reading,
writing, speaking and learning. Word
meanings are given, which help
children to learn new words along with
the meanings. Almost all portions of
Cirammar have been included i the
lessoms, w0 name a few for example,
match the following, writing opposites
- Lesson TV, making nouns -Lesson V1
Exclamation Mark -Lesson X,

Narration- Lesson X1 Use of articles- |

lesson XIL Use of isfamfare, was/
were, use of prepositions and excrcises
on making sentences have also been
incladed. A number of activities for
students as well as teachers have been
described. Lesson X1V is desioned in
such a way that the children will be
taught to develnpa paragraph from the
verbal input given. Children can thus
engage with the text and transact its
meaning among themselves.

Asx the children who read these |

books come from the lewer socio-
eeonemic background. teachers can

encourage them to use the language '

naturilly.
by Shobha Tahiliani

PROJEC TS IN PROGRESS
|.  FORTELL members (Delhi
University English teachers) are
engaged in preparing English

Textbooks for Undergraduares of |

Delhi University for Streams 4,
B and €. The books are likely to
bie ready i July 2005 and replace
thee existing books of English.

FORTELL members (college,
DIET and school teachers) are
working on a pilot package for
enchancing proficiency skills in

r-2

English of inservice primary
schoo! teachers ol MCD schools
i Dyelhi.

e e 5 B

Activities Bank for young learners of

English in State funded Schools.

FORTELL members feel thal since
must of the materials writers address
themselves to the needs of young
learncrs of English poing to private
schools, they need to prepare a
resonree book of activities and games
for students studying in the state furded
schools at the primary classes,
Mermbers are planning to interact with
the practising teachers. pool the
activities they find interesting and
suceessful and try them out n more
schools. Finally, they would compile
these activities for wider use

| COMMUNICATION
H TODAY (Seventh
B Edition) by C. L.
g BOVEE, 1. V. THILL &

i B E. SCHATZMAN
[DELHI: PEARSON EDUCATION,
INC., 2004, (First published in 2002)].

In a very unigue way, Busincss
Communication Today has evaluated
the language of the corporate world
that is an essential ingredient for
effective and elficient intensification
The cvaluation has heen done keeping
the readers. cspecially the students. in
mind. The way the authors have
handled such a complicated and
complex topic has made the book an
asset even for the instriclons.

The book has been divided o
seven purls comprising several
chapters. Each part deals with different
scgments and features, which are
mmportant characteristies for business
commumication, At the very outset, the
authors discuss in detail the basies of
the language ol the corporate world,
also dealing with the 'mastering' of the
skills especially needed for 'listening'
and oral communication. The book
also discusscs the communication
beyvond the boundary of u pacticular
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| discusses

| influencing the

| enlwre, rather how the typified

communication vares, if it takes places
interculturally, This feature one usually
doesn't see in most of the books on
business comnmunication.

The following twe parts evaluate
the writing processes and the use ot

| these processes in the format of
messages. Taking into account the roie

and zpplication of technology in the
corporate world, the book has auhapter
on 'writing for the web'. which
the technicalities of
corresponding through web, The
discussion continugs even in the next
part where the book describes several

| forms of brief messages, like the 'good-

news', 'goodwill, 'bad news’, and
‘persuasive’ messages. The part four
evaluates the szarch for and
communicating of information, This
part alsa ends with the other chapter
thut explains how companies today use
Internet and other technologivs o
communicate information. The next
part deals with the theme of proposals
and writing skills necessary for such a

theme.

Ome exclusive thing aboul this
baok is that it really seems to have
tzken inlo account the change of the
technological impact in the world of
husineas communication, Probably that
is why it has chapters dedicated to the
world of web and e-mails. Good oral
presenlations arc essential for
people  oue
communicates with. This book has

| chapters concerning the details about

how to write a better oral presentation.,
The conciuding part of the book deals
with one of the concurrent themes of
thi corporate life ~-the human resourte
deparmment. The book has kept even
that in mind, So it explains in detail
aboul writing a resuthe and application
letters, as well as interviewing for
employment and the following up ofit,

Probably keeping the instructors
in mind, the book has one of the mus|
interesting parts, and that is. the
'‘Exercises’, The students are also
thought a lot about and so the book
cuntinnes ts give sources for enhancing

[ the knowledge, like festing, applying.
| practicing, and expanding the



knowledge that they gain from each
chapter. Another umgue feature of the

ook for the students is the section of '

'‘Appendix’; It contains five sections n
it that claborately discuss the
technicalitics necessary for business
communication. Hengeforth, the book
serves the pumose of knowing the
subject thoroughly.,

fe Himadri Roy
Business Communication -
Concepis, Cases and Applications,
PD. Chaturvedi, Mukesh Chaturvedi,
[Pearson Educalion {Singapore)
Ple.Lid, 2004, India,]

Effective Business
Communication necessitates o
thorough understanding of the
concepival framework af
Communicatzon and an  astufe
application of the principals laid
therein, Focusing towards developing
total commumication skills, this book
provides not enly the theory of
communicarion with its definition,
nature, process, Lypes etc, bul also a
wide selection of ¢ase studies and
varions applications that showcase the
nroper and effective use of thess
concepts. It views Business
Commumicalion 35 a complete strategy
and nol just a purpose driven,
managerial ability. Hence, it attempis

to wnderstand the process ol |

communication from different levels o
the Business scenario — the personal
level, the organizationz| level and the
augmented level

The buok 15 organized into four
parts —Theory of Communication ( Part
1), Forms of Communication (Part 2),
Applications (Par 2), and Language
(Parl 4). Part one describes the
principal concepts as well as the
process and antributes of an =flective
communication, Fmphasizing the role
and respensibility of both sender and
recelver in making a conununication
effective, the hook advocales a
reciprocal empathy a5 the meaning of
4 message is in the perception oF the
receiver. Communication is, thus, a
manifestation of the personality of both
the sender and the receiver. The book
ilhustrates how a proper understanding

of these concepts and their effcetive
and extensive use in both formal as well
as informal busingss eommunication
helps the managenicnt in planning,
directing, coordinating and controfling
tha employees, materials and
production.

Part two deals with the twao
different wavs of communication
verhal and non- verbal, Verbal
communieation  includes  oral
cornmunication and written business
copumanicalion comprising of leltcrs.
memos and reports of vardous kmds.
Non — verbal communication, on the
other hand, deals with body language
of the communicators. The book
diseugses in detzil the essentials of
effective writen communicalion — pre-
writing planning: identification of
purpose for writing: consideration for
audience; choice ol appropriale
langyuage: and use of effective tong. 11
provides detailed discussions,
illustrations and samples of both short
informal reports and long Formal
reports, Vhe methods of documentation
atid the use of ables, chans and other
graphic presentations are also aptly
dealt with. Thig is verv cffectively
complemented by a detailed discussion
om O] Communication. ranging from
fice- le- face to telephonie
eonversation ont the one hand and Non
—verhal Communication on the other,
A need, however, is keenly felt for an
inelusion of other forms of written
Business Communication techniques
like Motification, Agendss, and
Drafting Minures of meelings as well
g5 making # swmmary or a precis of

long business reports. An inclision of |

techniques of citalion and using
bibliographical and rescarch tdols
while making project reports should
gimiilarly have been considered.

The most conspicucus and novel
scction of the book is the third part.
Bringing together both the verbal and
nen — verbal forms of business
communication, this part deals with
their application in Negotiation Skills

(including the entire sirategy of

initiating, discussing and concluding
the process of bargaining),
Presentation  Skills  (including
pieparation, clarity ol purpose,
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understanding of the audience needs,
structuring of infunmation, chewce of
proper visual aids and the final
performance), Project Reports, Wnting
CVs, Group Discussions and
Atending Tnterviews, Recognizing a
nead for training in Business Ftiquette,
a chapter on the same has been
meluded. Similarly, a detailed
discussion on the written analysis of
cases, which is an effective teul n
waining funmre Business leaders. has
also been mchaded,

Part Four, which forms the
concluding section of the hook. deals
with language skills for effective
communication, Giving due credence
to the fact that a Rusiness
Conununication - no mattor how sirong
in content and the technigue applied -
would Fail tobe an effective one, 1 1he
basivs of languege vsed theroin are not
correct; the book provides a wsclul
compendium of essential language
gkills,

However, a chapter on E-
Correspondence, delineating the use ol
technology in  communication,
including the use of e-mail, SMS and
{eleconferencing is quite conspicuons
by its absence. The nclusion of the
same, one feels would have greatly
contributed to the overall effectiveness
of this otherwise comprehensive
attempt.

The book 15 written n & hocid,
user-friendly style replete with
examples and illostrations. Every
chapter is preceded by 4 clear
delineation of its learning objectives
and followed by Case Studies.
Questions to Answer, Summary and
Review Questions, fmportant points
have alsa heen highlightad and
surmmarized on the margios to make
them easily accessible in the case of a
hurried perusal. Thus, the book will
definilely be very useful for teaching
and training as well as fTor self-
development of teachers, execntives
and studerits,

by Divya Bajpai Jha

ARTICLES: BOOK REVIEWSS
NOTICES OF BOOKS relating fo
the teaching of English Language!
Literarre gre invited from members,
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